The Dental Health Centre
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Adult Dental Care Plan*

We have introduced our own dental membership plan to reward and look after our patients who
visit the practice regularly. Here are some of the benefits you will gain by becoming a member!
Appointments**

Every six months, our members are entitled to:

* A dental appointment, including a clinical examination, a check for signs of oral cancer and
routine x-rays

* Ahygiene appointment to provide a full clean of the teeth and gums and
advice on how to keep your mouth healthy.

Discounts***

* 20% discount on any fillings.

* 20% discount on many other treatments (extractions, etc).

* 20% discount on additional hygiene care.

* 10% discount on oral hygiene products purchased at
the practice.

Insurance****

* Worldwide Dental Trauma Insurance to protect against the
cost of large unforeseen accidental damage.

Emergency Callout Insurance should you need a dentist in
an emergency, anywhere in the world.

Redundancy protection for your monthly
payments for up to |2 months.

And there’s more...

Please speak to one of our team for further details on the full
range of benefits our members are entitled to.

* An initial administration fee of £7.50 will be collected with your first payment only.

** Subject to receipt of six consecutive monthly payments.

##* Discounts only apply to treatments carried out at the practice.

##% The price includes a small premium per month for the Worldwide Dental Trauma and
Emergency Callout Insurance. Please see the Keyfacts document for further details.

Prices correct at time of going to print.
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How do | register?

You just need to complete a simple agreement form to become a member. This will require
your signature and bank account details. We will then set up a monthly Direct Debit payment.

Please speak to any member of the team if you would like more information.

Worldwide Dental Trauma and Emergency Callout Insurance

Emergency Callout — cover can be provided by any dentist worldwide who agrees to treat
you, subject to the terms and conditions of the policy. You simply pay the emergency callout
charge to the dentist concerned and collect a receipted invoice. This will then be processed
through the practice for reimbursement from the insurers and you will be refunded the callout
fee, minus the excess, up to the policy limits. This cover is to provide immediate pain relief
only; no additional treatment fees can be claimed. You should return to the practice in normal
hours for any further treatment required.

Dental Trauma — cover is provided should you be unfortunate enough to suffer a dental
trauma, for example, as a result of a road traffic accident or an accident at home or at work.
The insurers will settle the claim up to the policy limits and you will need to pay any relevant
excess and shortfalls.

Hospitalisation — benefit is provided should you have to stay in hospital as a result of dental
trauma.

Permanent Facial Disfigurement — benefit is provided should you be scarred on the neck or
face as a result of the accident that also caused dental trauma, where scarring is still visible after
12 months of occurrence.

Oral Cancer — a payment will be paid upon diagnosis of oral cancer.

Redundancy Protection — premiums paid for up to one year.

A leaflet giving details of the insurance cover, limits, excesses and exclusions is available at the practice.

Practice staff are permitted to provide you with information about the insurance that is included in your plan on behalf of Practice
Plan Limited, the Insurance Administrator. However, practice staff are not permitted to give advice about the insurance, e.g. to
compare this insurance with other dental insurance in the market. If you have any questions about this insurance then please call
Practice Plan Limited on 01691 684128.
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