The Team

Dentists

Nicola Owen BDs (VU Manc)

Nicola qualified from Manchester University in | 985. After working as an associate in and
around Manchester, she established The Dental Health Centre in [990. The practice has
four treatment rooms with two associate dentists and one hygienist/therapist. Nicola en-
joys providing a full range of treatments, both routine and cosmetic and regularly attends
dental courses in order to maintain a high standard of work. Nicola has completed a

diploma in counselling and will shortly begin a Masters in Counselling and Psychotherapy.

Lena Burns 8Ds (vU Manc)

Lena qualified from Manchester University in 1990, and has worked in general practice in
the Greater Manchester area ever since. She was awarded prizes from both Manchester
University and the Medical Insurance Agency for her elective in Oral Medicine, which
was undertaken at Singapore Dental Hospital. Lena joined The Dental Health Centre in
2000 and from 2000 until 2006, she attended the advanced update course at MANDEC
and recently completed a one year advanced restorative course and a one year practical
restorative and aesthetic course in Manchester.

Dominic Pett gDs (Edin)

Dominic has been an associate dentist at The Dental Health Centre since 2005 and his
aim is to provide the highest standard of dentistry to all patients, by treating them through
listening and working through their concerns in a relaxed, clinical environment.

Since qualifying from Sheffield University in 2000, Dominic has gained both hospital and
community experience involving surgery and care of nervous patients.

In 2003, he was awarded Membership of the Faculty of Dental

Surgery from the Royal College of
Surgeons in Edinburgh and in 2009 completed a year’s
advanced restorative course.

Opening times
Mon - Fri: 9.00 am - 5.00 pm
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Welcome

Welcome to the Dental Health Centre in Didsbury, established in 1990. We are
committed to providing the highest quality of dental care in a relaxed, friendly
environment. Every patient's dental health is important to us, with their comfort and
wellbeing a priority. We are a listening practice and we aim to provide the most
appropriate treatment, to the highest standard, in an atmosphere of mutual respect.

The Dental Health Centre is a private practice providing a wide range of treatments
for both children and adults. We are situated in the centre of Didsbury village just off
Wilmslow Road.

Types of treatment

We offer all types of routine dental care including preventitive and periodontology
(gum tissue health).

We provide enhanced aesthetic treatments including tooth whitening and white
fillings. We also provide composite or ceramic veneers, high strength ceramic crowns
and bridges, which not only look more lifelike, but are also biocompatible in the
longer term. We can also offer dental referrals where necessary.

Please contact us by telephone on 0161 445 5459 for further information on the types
of treatment we offer at the practice.

Appointment booking

Appointments can be made at reception. Once a patient, if you provide us with an email
address or a mobile phone number, we will send you a reminder two days before your
next appointment.

How do | register?

Your diagnostic consultation with a dentist at the practice will be a [4-point oral health
check, which includes a full mouth and gum examination and oral health screening,
including all soft tissues within the mouth. Up to two radiographs will be included in the
charge, with an additional cost for further radiographs where necessary. We also offer a
free consultation with one of our care co-ordinators.

To book an appointment, simply call in or telephone the practice on

0161 445 5459.

A deposit is required at the time of booking for the diagnostic
appointment. This can be taken over the phone with a debit or credit card.

Follow us on twitter DentalHealthCen

Emergency treatment

We will endeavour to make every effort to see our patients on the same day, where
dental emergency necessitates this. Non-registered patients may also be seen, where an
appointment is available.

It is important in both cases that the practice is contacted as early in the day as possible.
For emergencies out of normal practice hours, the practice can be contacted by
phoning 0161 445 5459 where details of the dentist on-call will be given. You will be
able to discuss your dental emergency with a dentist where advice will be provided.
Where an emergency necessitates out of hours care, the on-call dentist will see you

at the practice. Details of fees charged for this will be advised.

Patient confidentiality and safety

You will be asked to fill in and sign a full medical questionnaire. Please bring details of any
current medication with you. It is important on subsequent visits that you inform us of
any changes in your health or medication.

The practice complies with all current sterilisation and cross-infection control procedures.

Payment schemes

After your initial consultation, treatment is paid for on a fee-per-item basis. You will be
required to pay for each item of treatment received on that day.

On completion of your treatment, we can register you on to one of our monthly
payment membership plans. As a member, for a small monthly payment you will receive
regular check-up and clean appointments per year as well as any

emergency treatment during normal working hours (not including any

permanent treatment). There are many other benefits on joining the

plans, details of which will be found in the enclosed brochure.

Dr Owen also offers ongoing routine care under
Denplan which is a capitation scheme. Details of
this can also be found in a separate brochure.




